The actual pharmacist workload is not always re‰ected in dispensing fees, while patients do not always understand the system of dispensing fees. In this study, the relation between the time required for dispensing and prescription details and that between the time required for instruction on drug administration and instruction details in nine pharmacies in Chiba prefecture were investigated. As a result of linear regression analysis, it was suggested that, compared with doses, the number of drug items more greatly aŠected the time required for dispensing. For oral drugs, the following relation was suggested in the study:
Numbers are not necessarily equivalent to the average number of prescriptions accepted in two days, as prescriptions sent by facsimile and prescriptions where patients came back later to receive drugs were excluded from the survey, and also as the number of prescriptions vary from day to day.
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